SOFTWARE SERVICE

HELP / SUPPORT

Discounted Software for students of TU Wien,
without printed documentation, only for non-
commercial use, available for download.

Products, e.g.:

Graphic/Visualization:
Adobe CC, OriginPro, SOLIDWORKS, ArcGIS Pro

Mathematics:
Maple, Mathcad, Mathematica, MATLAB, SPSS

Office Automation:
EndNote, MS Office 365 A3

MS Education Hub:

Many Microsoft products, such as Windows, Project, etc.

Utilities:
eset

Download
http://www.sss.tuwien.ac.at/sss/

TUcard Kiosks

Newly registered students will receive the TUcard
automatically.

For each additional semester the validity of the TU-
card has to be extended at a kiosk.

Locations: Karlsplatz 13, Wiedner Hauptstr. 8-10,
GuRhausstr. 27-29, Getreidemarkt 9, Stadionallee 2,
Franz Grill Str. 9, Favoritenstrafe 9-11
https://www.tuwien.at/en/tu-wien/organisation/
central-divisions/admission-office/tucard

Service Center:

Monday to Friday, 8 a.m. to 4 p.m.

Operngasse 11, ground floor

Information, assistance, accounts, reset forgotten
passwords (show your student ID), TUcard related
problems

IT Solutions, Service Center
Operngasse 11, EG
gegeniiber Portierloge

email: help@it.tuwien.ac.at

Web: www.it.tuwien.ac.at/en/students
Handy-Signatur/ID Austria: https://www.a-trust.at/de/
produkte/Qualifizierte_Signaturservices/ID_Austria/
Your Handy-Signatur/ID Austria can be used to reset
your TUaccount-Password.

Helpful Links

IT-Security Recommendations: https://url.tuwien.at/angsg
Campus Information System: tiss.tuwien.ac.at/?locale=en
Login: StudentID and TUaccount-Password Student
Representation: www.htu.at

Jobs, Career Center: www.tucareer.com/eng/

elLearning (TUWEL): tuwel.tuwien.ac.at

TU Library: www.tuwien.at/en/library

Admission Office: https://www.tuwien.at/en/tu-wien/
organisation/central-divisions/admission-office

IT Solutions
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Legal notice: www.tuwien.at/en/tu-wien/contact/legal-notice/



INTERNET-SERVICE

Internet Access, WLAN, VPN

INTERNET ROOMS:

The following accounts are

available:

https://www.it.tuwien.ac.at/en/rights-and-
roles/accounts-at-the-tuw/accounts-for-
students

TUaccount Password

The TUaccount-Password, chosen during the TISS
study application (https://tiss.tuwien.ac.at/aufnahme/
aufnahmeverfahren) in combination with your
StudentID as user identification is the key to daily
required IT services at TU Wien. By registering a
TUaccount, the student accepts the applicable
regulations for these services (https://
www.it.tuwien.ac.at/en/regulations).

A forgotten TUaccount password can be reset at the
TU.it Service Center or via cell phone signature/ID
Austria.

Student Account

The student account provides access to the home
directory (storage space 2 GB) for students.

The student account password is only initially
identical to the TUaccount password, and should be

https://login.tuwien.ac.at/en/passwort

Network Account

The network account provides access to:

e The workstations in the Internet rooms

e The Exchange Online mailbox (100 GB)

o WLAN: TUnet, eduroam
www.it.tuwien.ac.at/tunet/wlan/

e VPN access: to use all web services of the TU
Wien without restrictions from everywhere
www.it.tuwien.ac.at/tunet/vpn

Exchange Online Mailbox, Webmail

E-mail address:

eStudentID@student.tuwien.ac.at

User name:

eStudentID@student.tuwien.ac.at (e.g. €12334568),
Login with network account

Webmail:

https://outlook.office.com

Access via Outlook client, Mozilla Thunderbird etc.
Further information:
https://www.it.tuwien.ac.at/en/services/cooperation-
and-communication/

u:book Sale

set independently from the TUaccount password via:

Sale of high quality notebooks with extended service
for universities.

Next sale: 25.9. - 23.10.2023
ubook.at/en/
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FH1, FH1a Freihaus, ground floor, red area

GuBhausstralle 27-29, ground floor

Main library, Resselgasse 4,
1st floor

Getreidemarkt 9, basement

https://www.it.tuwien.ac.at/en/services/
arbeitsplatzunterstuetzung/tuit-internet-racume

Info-Terminals (TU Intranet):

Karlsplatz 13: foyer/aula and 1st floor
next to lecture hall HS 8
GufBhausstralle 27-29: foyer/aula,
Freihaus: foyer/aula

Treitlstrasse 3: foyer/aula,
Favoritenstralle 9-11: foyer/aula,
Getreidemarkt 9: BDEG, BBEG, BIEGC

&

Wheelchair accessible PCs are provided
at Karlsplatz foyer/aula, ,Freihaus®,
GulRhaus-stralle 27-29, Favoritenstrale,
at the Library and at Getreidemarkt 9
BDEG.






